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Request for a new license:  

Request for license update:

Request for license cancellation

Click Start Service.

To update the license, click the (Procedures) icon, then (Request License Update).

To cancel a license, click the (Procedures) icon, then click (Request to cancel a license).

Fill out the request and submit it.

In case of making a request (approving a request), you can print it out by clicking (Print license).

Fill out the request and submit it.

In case of making a request (approving a request), you can print it out by clicking (Print license).

Log in to the account (user name, password or national access).

Click the (Procedures) icon then (Submitting a new request).

Fill in the applicant’s and entity›s data.

Click “Send” icon to transmit the request to the appropriate reviewer for processing.

In case of making a request (approving a request), you can print it out by clicking (Print license).

In case of making a request (returning the request to the client), you can reply by clicking “Request details”. 
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Access the service1

To start service, choose “Start service”
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Log in the account 
(user name, password 
or national access)

2

Log in via the Ministry of Commerce’s 
access system or the unified national 
access:
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Click (Procedures) icon 
then (request to renew 
a license):

3
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Fill in data for 
applicant and entity  
The correct commercial 
register must be 
selected.

4
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Click “Send Request” 
icon to be processed 
by the respective 
reviewer.
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In case of making a 
request (approving a 
request), you can print 
it out by clicking (Print 
license).
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In case of making a 
request (returning 
the request to the 
client), you can reply 
by clicking “Request 
details”.
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To update the license, 
click the (Procedures) 
icon, then (Request 
License Update).

Request for license 
update:

1
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Fill in the fields and 
click “Submit request”

2
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In case of making a 
request (approving a 
request), you can print 
it out by clicking (Print 
license).

3
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To cancel a license, 
click the (Procedures) 
icon, then click 
(Request to cancel a 
license).

Request for canceling 
a license:

1
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Fill in the fields and 
click “Submit request”

2
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In case of making a 
request (approving a 
request), you can print 
it out by clicking (Print 
license).

2
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A copy of the license 
of precious stones and 
metals.
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Common Mistakes

Service for issuing  licenses of 
precious stones and metals
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(If user data is not entered correctly, an 
error message appears to verify the data).

Access the service:1



1900
cs@mc.gov.sa

20

The applicant must have a brand.

Fill in data for 
applicant and entity

2
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You cannot submit 
a new request while 
another one being still 
processed:
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When you log in the Ministry of Commerce›s system, you 
can add, remove and manage your favorite e-services.

Here

When you log in the Tijarti Platform, you can view all 
your commercial registers, transactions and latest alerts 

regarding your commercial activities.

Here
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Thank you.


