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 User Guide to Service of Inquiry about a
Commercial Violation
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Click here
To have access to the service link

https://mc.gov.sa/en/eservices/Pages/ServiceDetails.aspx?sID=5
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 Steps for applying for a service of inquiry about a
:commercial violation

1 1

2

3

Click “Initiate Service”

Insert the violation number, the commercial register or the municipal license on the unified inspector page then put the image code

Page of commercial violations



1900
cs@mc.gov.sa

4

Click “Start Service” 
icon;

1

To start service, choose “Start service”



1900
cs@mc.gov.sa

5

Insert the 
violation number, 
the commercial 
register or the 
municipal license 
on the unified 
inspector page 
and put the image 
code then click 
“search”

2
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All violations and 
payment status will 
be displayed with 
details
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Common Mistakes

For service of inquiry about a 
commercial violation
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Insert the data 
correctly

1
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Thank you.


